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Abstract 
 
The purpose of this study is to make a general assessment of the potential situations and issues that the psychological counselling 
field could face around the basis of the multiculturalism concept, which has become a current issue of social sciences because of 
globalization process. With this purpose, globalization process is initially examined in this study and social/individual problems that 
have increased in economic, social and cultural areas in the world are associated with the globalization. In this context, primarily the 
social dynamics of globalization process are explained and destructive effects of these dynamics over individuals are discussed. 
Secondly, With the purpose of contributing to the well-being of individuals who are exposed to the destructive effects of 
globalization, the last 50-60 years development process of psychological counselling, which is one of the applied areas of 
psychology, and also the problems that this area has faced in Turkey are briefly addressed. Lastly, the key roles that multicultural 
education aims to undertake to overcome “culture shocks” arising because of mobilization and migration are emphasized and the 
reasons of psychological counselling’s emphasis on the culture-focused studies are examined. In this regard, the basic arguments of 
“multicultural” and “culture-sensitive psychological counselling” and also the views about basic counsellor skills have been 
evaluated. A design is tried to be formed about the future of psychological counselling as a discipline. 
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1.Introduction 
 
In the last fifty years, there have been changes in the lifestyles of even the most conservative societies. Especially, 
the free movement of capital fades away national borders, international financial institutions and business corporations 
have a direct influence over the lifestyles and customs of the countries that they entered. Distinctive/specific 
relationship forms of modernism have become common/spread all over the world. Thus, not only the world has 
metaphorically shrunk to a small village as a result of information technologies and transportation facilities, but it has 
also become a place where all relationship have similar forms.Especially, for the last 40 years, the process that spreads 
and shakes the world is described as globalization. Globalization is the discourse of spread of dominant norms and 
values based on western modernity in non-western countries and in this context; globalization is the carrier of values 
such as democracy, equality, justice and freedom (Kellner, 1997). According to anti-globalists, (Amin, 2002; Kızılçelik, 
2002, Kobbly, 2005). The spread of globalization is painful in non-western countries and globalization is in fact another 
name for conducting western colonialism. 
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1.2. The Effects of globalization 
 
Anti-globalists argue that the process of globalization strengthens the unequal growth among societies and economic 
indicators are the clear evidence of this situation: Before 1980, 36 % of world population was poor but this rate 
increased to 40.6 % in 2000. While approximately 6.3 billion out of 7 billion people on our planet are suffering from 
poverty, a
population have more than 80% of world income . 
income is more than total national income of low-income countries that have 56 % of world population (Chossudovsky, 
2002). Only 4 % of assets of 225 the most wealthy people could meet the social needs of all the people in the world 
(Cumhuriyet Gazetesi 2003). The difference in income per capita has increased to 139 between the richest countries that 
have 10% of world population and the poorest countries that have 10 % of world population.  The Gross Domestic 
Product (GDP) of the poorest 48 countries is less than the total wealth of the rich
2002). Northern population, which count for 20 % is using 80% of the production of goods and services in the world 
s. Today it 
is assumed that there are 100 million refugees in the world and this number has been constantly increasing everyday 
because of the conflicts/wars in different parts of the world. 
Globalization does not only have economic consequences. During this process, many cultures come into contact 
with each other and this has caused the spread of cultural conflicts due to the prejudgments coming from the past. 
Especially, The problems of refugee people who flee from war zones have become more serious day by day. Many 
people who are close to these war zones consider the countries that caused conflicts as enemies and they feel rage 
against the people coming from those places. Therefore, that the world is metaphorically shrinking to the size of a small 
village causes disturbance in world cultures. Despite the discourse of cultural diversity, it is known that societies 
perceive this diversity as a threat and they are known to have had racial and religious prejudice. Hence, multiculturalism 
can be the source of not only living together but also disintegration and alienation.   
In the globalization process, the individual constantly faces with the new stimulants. Consequently, the individuals 
who are trying to fit in this transformation process by being on the move all the time and making adaptations to live 
under intensive pressure. These individuals mostly become alienated, (Kaygusuz, 2009) introverted or aggressive. 
Globalization put pressure on the individual in terms of migration. When individuals move to new places whether 
voluntarily or compulsorily, they have difficulty in adapting to the culture of the places they move in. This situation 
increases the intolerance and radical behaviours against other cultures and cause the individuals commit acts of extreme 
violence. Many governments carry out acculturation-based studies and prepare training/education programs for the 
individuals who belong to different cultures to get used to living together. 
 
2. What is multiculturalism and multicultural education? 
 
As a result of fast encounter of cultures caused by globalization process, the fact that people who grow up in 
different cultures have ambivalent feelings towards each other in the context of acceptance-rejection introduces the 
education models, which are sensitive to culture. In the past years, social scientists used to define the situation in which 
different cultures exist together as pluralism. However, recently they point out the importance of the coexistence of 
different societies with equal rights in an interactive way. The concept of multiculturalism corresponds to this very 
point and it is defined as the interactive coexistence (APA, 2002) of different groups in terms of age, sexual orientation, 
disability, social class/status, ethnic origin, religion, language and cultural properties. Therefore, it is necessary for 
educational institutions to be reorganized. Besides, the meaning and the content of education are needed to be changed. 
Multicultural education has emerged in this context and targets that cultural differences in terms of age, sexual 
orientation, disability, social status, ethnic origin, religion, language and cultural properties must be accepted and 
respected as cultural diversity by all the members of the society (Herring & White, 1995). According to Gay (1994), 
multicultural education is the education that provides legitimacy for ethnic and cultural diversity. Furthermore, it is the 
education that organizes all the elements of education and education policies according to pluralism basis and 
constitutes all its rules and values depending on this purpose.  
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Nowadays educators live in a cultural diversity that the past generation cannot even dream (Pewewardy, 2003) and 
meet students who come from different social classes, religions, languages and ethnic origins. Being pre-judgemental 
towards differences can result in social polarization and ending the interaction among people and this can cause 
isolation from the society. Both teachers and students must learn that everyone has a right to be different in order to 
maintain more healthy school relationships. If educators are able to assess and anlyze different cultures through cultural 
interactions, then  they can contribute to individual development and the reduction of cultural conflicts. 
 
2.1. Psychological counselling within the context of the objectives and principles of    multicultural education 
 
The main objective of multicultural education is to expand the potentials of living together based on equal rights. In 
this context, reducing prejudice against cultural differences by supporting cultural sensitivity (Dunn, 1994); enabling 
maintenance of 
relationship with each other equally by keeping their ow
and learning to live by respecting different cultures as much as their own are among the main objectives of multicultural 
education. Besides, multicultural education embraces not only the students who belong to different ethnic groups, social 
classes or religions but also the ones who have different genders, abilities or intelligence (Herring & White, 1995). It is 
important that schools must take some precautions for enabling teachers and administrators in order to internalize these 
objectives so that multicultural education with these objectives can have practical response. Some of these studies 
(Pickert& Chock 1997) have shown that it is very difficult to put these objectives into practice.Some other studies 
 
It is necessary to involve all cultural elements and culture carriers into the process so that multicultural education 
will be succeed. It is not appropriate to depend on only the teachers and administrators to handle the work which 
requires complicated cognitive and social skills such as improving cultural and ethnic literacy; to struggle against racist 
and discriminatory implementations; be aware of basic values of different ethnic and religious groups and empower 
them (Gay, 1994), especially, in cultures where the individuals have strong prejudices; and democratic values are not 
fully formed. It is known that children develop an understanding of their ethnic/racial identity and cultural properties of 
their groups in the first three years of their lives. When it is considered that families are influential in developing this 
understanding (Fromm, 1996) and the influence of the teacher increases in primary school, it is very important to 
transform the family as a component of the system and the family itself must be educated. Actualization of this process 
needs the support of psychological counselling profession.  
 
2.2. The journey of psychological counselling into the cultural base in Turkey 
 
At the beginning, being the field of application of psychology, psychological counselling that has a hundred years of 
history has been affected by the time it goes through and it is an ever-growing field. Because every country has different 
historical and social conditions, the development of psychological counselling has been different in every country. 
When Turkey is considered, it is possible to say that the first studies in this field started (Tan, 2000) under the 
leadership of American experts who were invited to Turkey in 1950s within the scope of Turkish-American 
cooperation, which is called Marshall Plan. We can also say that there were not enough expert counsellors for the 
guidance and counselling activities which were put into practice in schools in 1970s and the education system was not 
suitable for the concept of counselling at that time ( ). Therefore, it can be said that many mistakes that 
counselling and guidance 
has problems in Turkey is attributed to the fact that teachers and administrators lack knowledge in this field and do it 
only as a chore. Furthermore, problematic education policies and the fact that the personnel who are responsible for 
counselling in schools do not have a common guidance approach are some other reasons for the problems in this field 
counselling in education institutions because 
human/student-centered school environment and schools in Turkey do not still support democratic approaches. 
Moreover, that the families and the teachers believe that democratic discipline approach has disruptive effects can be 
another reason for the implementation of counselling in schools. 
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In fact, it has been discussed how to carry on psychological counselling services not only in Turkey but also all over 
nourished 
with different philosophical trends, psychological counselling, which is mainly based on humanist/existentialist life 
philosophy, has started to give as much importance to culture that is the main determinant of individual shaping as it 
gives to individual. Today, countries, neighbourhoods and even school environments are much more heterogeneous 
than the past. This heterogenic structure includes many drawbacks in itself. Racism is getting more and more influential 
over the masses along with migration and social mobility. Therefore, people from every layer of society live with 
anxiety of the possibility of being the victim of racism. Intolerance against the other arises in school environments, 
which turn into the areas where insane behaviours are performed from time to time and hopes of solving these problems 
are diminishing every day. Apparently, on the one hand human rights violation and on the other hand the demand to 
protect these rights will continue. Thus, the masses will carry on demanding equal rights against every kind of 
discrimination such as religion, sex, ethnic and disability. During all these social processes, psychological counselling 
will go on its adventure to restructure and look for solutions to the problems in this changing world like all the fields, 
which have a place in humanitarian and social sciences. 
 
3. Multicultural psychological counselling and the situation in Turkey 
 
Because the concept of multicultural psychological counselling like the concept of multicultural education refers to 
different ethnic, religious and denominational categories, the concept of culture-sensitive psychological counselling 
-Baker, 2007) is suggested in Turkey instead of this concept. Whether it 
is called multicultural or culture-sensitive, psychological counselling is a counselling approach that aims to undertake a 
role in order to create social conditions for everyone so that different groups can have equal rights in the society and 
express themselves clearly and freely. This approach acts from the fact that social life is formed in a multicultural way. 
It considers examining individual within multicultural social relationships caused by the process of globalization as one 
of its basic values. It is aware of the anticipated problems while trying to do this because this approach aims to discover 
specific problems created by changing world and the sources of overcoming these problems. 
Generally, psychological counselling targets to raise individuals who accord with the changes in themselves and 
their surroundings. These individuals should handle the problems with a tolerant and critical approach and be flexible, 
self-sufficient and oriented to help others. Moreover, the aim is to raise individuals who embrace ethical values and 
8). Psychological counselling, which represents 
total values created by the modernization of the society through industrial revolution and a specific culture within this 
context (Fukuyama, 1990), have been able to maintain professional activities with different approaches since the 
beginning. However, along with the ongoing globalization process for the last 40 years, psychological counselling has 
come up with new problems. It has understood the importance of specific cultures within the context of psychological 
health maintaining culture-sensitive services in mental health in the last 30 years (Pedersen, 1990;Lee, 1991). Dealing 
with bigger problems such as economic transformation and advanced technology that occure in the last decades in the 
world; the changing family structure, increasing pluralism/cultural difference and an increase in the population under 
the risk are among the tasks that await psychological counselling. 
 
3.1. A few notes about the main principles and objectives of multicultural psychological counselling 
 
The main objectives of multicultural psychological counselling are not very different from the main objectives of the 
other psychological counselling approaches. Multicultural psychological counselling expresses the values, which 
generally take place implicitly among the main objectives of psychological counselling, more explicitly/clearly and tries 
to develop practices accordingly. Understanding and embracing the differences such as respect for human rights; 
language, religion, age, sexual preference and ethnic origin are among the main values of all psychological counselling 
approaches that are nourished with either multicultural or other approaches. Moreover, values like struggling to 
eliminate the factors that prevent human development is extremely important. The difference arises because 
multicultural psychological counselling excludes the concepts such as quantitative measuring methods, conscious 
human behaviours and objective reality that mainstream psychology and psychological counselling approaches have 
been using. Multicultural psychological counselling 
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approaches that aim at discovering implicit norms within human experiences through qualitative and social methods. It 
also emphasizes the understanding the individual within the context of the circumstances in which the individual lives. 
Very multicultural psychological counselling includes the approaches that emphasize psychological counselling process 
and cultural, ethnic and racial effects over its conclusion.  
Even though it has the similar main objectives with the other counselling streams, multicultural psychological 
counselling has come into existence because it has been realized that services that are provided for cultural minority 
groups put minority clients under pressure and experts who work in this field do not have enough qualifications in 
providing service to the clients from different cultures (Sue, Ivey & Pedersen, 1996). In other words, multicultural 
psychological counselling has emerged due to the inadequacy of psychological counselling approaches that only 
consider the dominant culture as a cultural environment and ignore the significant effects of the sub-cultures in learning 
and personality formation. In this context, other psychological counselling approaches have to come to realize some 
more different principles. 
Today, multicultural psychological counselling takes on the task of being aware of values, assumptions and 
prejudgements; understanding the perspectives of the clients who belong to different cultures and applying different 
intervention methods and techniques (Corey, 2001). In addition, helping the individuals who come from different 
cultures but deny their own culture because of being exposed to the dominant culture and reunite them with their culture 
should be one of the principles that psychological counselling must stand for. Carrying these cultures to the individuals 
who come from dominant culture should have a place among those principles. 
 
3.2. Short notes about the situation of culture-based psychological counselling 
 
In Turkey today, multiculturalism is a rather complicated issue and multiculturalism is more associated with the 
rights of communities, which were recognised as minority by treaty of Lausanne that ends Turkish Independence War. 
The problems of self-expression and distinctive values of ethnic or religious sub-cultures which were excluded from the 
treaty of Lausanne and somehow do not correspond with the identities that the official discourse proposes have not 
come up in the agenda of psychological counselling yet. In addition to this particular situation, it is important to know 
that many of psychological counselling and theraphy models reflect the societies and cultures in which they emerge; 
and because main developments in these fields generally take place in the USA, these models mostly focus on the 
dels of psychological 
counselling can be problematic in Turkish culture, which has a communitarian structure but struggles to be 
individualistic (Mocan-  
 Even when it is considered from this general perspective, the issue of psychological counselling in Turkey has 
become rather problematic: Although the main purposes of therapists are to enable the client gain insight, have self-
awareness and make an effort for personal development, it is not possible to get positive results unless these values are 
counselling models based on values of western 
culture such as individualism, freedom, self-determination and responsibility contradict with Turkish culture; and these 
models have to be adjusted to Turkish culture. Voltan Acar (2004), on the other hand, emphasized that Turkish clients 
 has stated that it will only be possible for psychological counselling field to have a 
more professional and respectable place in Turkish society as long as it considers cultural diversity within the borders of 
the country. 
 Despite all the difficulties in Turkey, culture-sensitive psychological counselling courses in Psychological 
Counselling and Guidance (PCG) undergraduate programs were approved in the meeting of PCG departments in 2004. 
The concept of culture-sensitive was included in the training of psychological counsellor for the first time in Turkey and 
-Sensitive Psychological Counselling
of psychological counsel e purpose of protecting Turkish 
culture from western values, it is still important to pay attention to multiculturalism and culture-sensitivity. 
 
4. Conclusion 
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It is known that globalization is an unavoidable process, which has been put before humanity by history and 
destructive effects of this process have been realized every passing day. Prevention of this destruction depends on the 
efforts that have been carried out in many aspects and one of these efforts comes from multicultural education and 
multicultural psychological counselling field. Today, the world needs people who are sensitive to different cultures and 
incline to understand the individuals from other cultures more than any time. It is obvious that raising people who are 
more sensitive to not only the culture but every kind of problems, in a period in which regional wars, poverty, racism 
and authoritarian tendencies are on the rise; and misuse of the natural resources and industrial waste make the world a 
place impossible to live. Psychological counselling must target to coexist theoretically with other humanitarian sciences 
counselling to be able to put 
this into practice. 
 Humanbeings have gone/been going through very significant misfortunes. However, a considerable part of the 
world have been living unaware of these misfortunes. Moreover, a considerable part of the group who has experienced 
these misfortunes was misinformed about the sources of these misfortunes and they attribute the causes of them to other 
cultures. In this chaotic period, raising awareness in people is the main study area of psychological counsellor like all 
other social humanitarian sciences. Today, it is important that psychological counselling, which stands for being 
human-cantered, must focus on any single wrong that people do to each other. However, being totally against 
inequality, injustice in the world and struggling against them are among the duties that psychological counselling field 
has to deal with. While providing service to their clients, psychological counsellors also have to asses that how and by 
whom the social transformation is formed and for whom this transformation is.  
Today, standing in the center of globalization process and as a field that will be influential in conducting the process 
with both practices and theoretically, psychological counselling with the courage of standing for a human-centered 
perspective must undertake important roles at least in establishing democratic values in countries like Turkey where 
democratic values are often violated. Therefore, psychological counselling field has to realize the realities of the new 
period; and it is necessary to discuss and put the principles and objectives of this new reality-based counselling into 
practice. The ones who argue that all these efforts are political saying that science must be objective and not be involved 
in politics should consider that every area of life is somehow involved in politics. Besides, they should understand that 
in fact, objectivity means silence and this is a disguised political attitude, which is established in societies especially in 
favor of the ones in power. 
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